
This is  
NOT  

a Drill 

Webinar Training 
Hassle Free Options 

Watch the presentation online 
while you listen. 

Interact with the presenter using 
online polling and questioning 
features. 

No computer, no problem.  
Listen to the training and follow 
the handouts. 

 

 
 

Four Ways to Register 
 
Online: www.fazzi.com 
 

Call: 800-379-0361  
 

Fax: 413-584-0220 
 

Mail:  Fazzi Associates  
           P.O. Box 419   
           Northampton, MA  
           01061-0419 

 
 
 

  

      Thursday June 4, 2009 
2:00 PM - 3:30 PM Eastern Time 

Protecting Agency Revenue with Defensible Therapy Documentation 

Why Do You Need Therapy Documentation Training? 

Cindy Krafft, MS, PT, COS-C is an Assistant Director Operational 
Consulting, Rehab Services at Fazzi Associates,  Chair of the newly formed 
NAHC Therapy Advisory Committee and the current Vice President of the 
Home Health Section of the American Physical Therapy Association. 

The findings of recent audit activity 
have called into question the medical 
necessity of therapy visits. Being able to 
support “reasonable and necessary” is 
now a key part of answering M0826 
correctly.  
 
How real is this?  The OIG audits of 
agencies in regions monitored by all 
four intermediaries found trends and 
problems of deep concern in every 
agency audited.  The result: each of 
these agencies lost revenue due to 
improper documentation.  Paybacks 
ranged from $300,000 to over $600,000.   
 
Don’t leave your agency vulnerable!  
This training will help you discover the 
components of appropriate therapy 
utilization.  Knowing how to identify 
these core items in the documentation of 
each visit is key to determining a 

therapist’s “need” in the home.  You 
can’t afford to miss this training! 
 
Training Objectives: 
• Establish clinical and 

documentation practices that ensure 
compliance with appropriate 
utilization. 

• Avoid being susceptible to a bad 
audit. 

• Assess the overall status of your 
therapy documentation. 

• Implement a structure to support 
“reasonable and necessary” when 
launching new therapy programs. 

• Identify the “core” areas of therapy 
assessment and intervention. 

• Learn how to ensure your therapy 
services are appropriate and avoid 
having OIG knock at your door. 

 

“Our review disclosed 793 services included in 65  
claims  were for services that were not reasonable  
and necessary.” 
                         -Operation Restore Trust Audits (OIG) 

Presented by Two National Leaders in Home Care  



REGISTRATION  
______________________ 
 
This is NOT a Drill: 
Protecting Agency  
Revenue with Defensible 
Therapy Documentation 
 
Thursday, March 12, 2009 
2:00 PM - 3:30 PM EST 

 
 
 
 

 

 
__________________________________________________________________________________________ 
Agency Name 
 
__________________________________________________________________________________________ 
Contact Person 
 
__________________________________________________________________________________________ 
Email 
 
__________________________________________________________________________________________ 
Street Address 
 
__________________________________________________________________________________________ 
City                                                                     State                          Zip 
 
__________________________________________________________________________________________ 
Phone                                                                  Fax 

Best Deal Registration 

Form of Payment  

Registrant Information 

QUESTIONS 
______________________ 
 
If you have any questions,  
please contact Lindsay 
Doak. 
 

ldoak@fazzi.com 
800-379-0361 

Protecting Agency Revenue with Defensible Therapy DocumentationProtecting Agency Revenue with Defensible Therapy Documentation  

Payment method:           Check            Visa          Mastercard           Amex             Discover     
 
_______________________________________________________________________ 
Credit Card Number                                                                        Expiration Date                            CID Code                
 
________________________________________________________________________ 
Name on Card                                                                                  Amount to be Charged 
 
 
________________________________________________________________________ 
Signature                                                                                           Date 
 
*Signature required, regardless of payment form 

�Live Session Only—$299  
     
     
Total $_______                                       

�Video Download Recording      
    Only—$299  
 
Total $_______                                       

�Video CD Recording      
    Only—$314 ($10 S/H) 
 
Total $_______                                       

Individual Training and Recording Registration 

 
�Best Deal: Live and video download recording of the training—$399 
    Total $_______                      

Three Simple Ways to Register: 
1. Register secure online at:  
    https://www.eventville.com/catalog/eventregistration1.asp?eventid=1005649  
2. Fax the completed form to 413-584-0220. 
3. Mail the completed form to 243 King Street, Suite 246, Northampton, MA 01060. 

Webinar Training 


