
Therapy,  
Process Measures, 

and  
Outcomes 

Webinar Training 
Hassle Free Options 

Watch the presentation online 
while you listen. 

Interact with the presenter using 
online polling and questioning 
features. 

No computer, no problem.  
Listen to the training and follow 
the handouts. 

 

 
Three Ways to Register 
 
Online: www.fazzi.com 
 

Fax: 413-584-0220 
 

Mail:  Fazzi Associates  
           P.O. Box 419   
           Northampton, MA  
           01061-0419 
 
Therapy Contact Hours*  

Fazzi will provide participants 
with a Certificate of Completion 
so that they may apply for 
therapy CEUs within their state. 

 
 
 
  

      

 

Cindy Krafft, MS, PT, COS-C, is an Assistant Director Operational Consulting, 
Rehab Services at Fazzi Associates, Chair of the newly formed NAHC Therapy 
Advisory Committee, and the current Vice President of the Home Health Section 
of the American Physical Therapy Association. 

Much like the issues surrounding 
medication management, therapy 
services will be challenged by the 
process measures being added to OASIS 
data collection on January 1, 2010. 
Defining scope of practice, roles and 
responsibilities, and communication 
strategies will be critical to facilitating a 
smooth transition to OASIS C.  But how 
is this done?  Even more importantly, 
what strategies should you implement 
now to ensure you are ready come 
January 1? 
 
Never before has it been more important 
to develop a solid structure for care 
delivery.  Not only can this positively 
impact your outcomes measurements 
and Home Health Compare score, it can 
also position your agency for success in 
2010 and beyond.  Waiting to evaluate 
current processes and determine the 
appropriate course of action will only 
hinder this success. 

This is not another item-by-item 
discussion on process measures.  This is 
a special 90 minute session that targets 
the topic as it relates to therapy - well 
beyond fall prevention interventions.  
Designed specifically for quality 
improvement staff, therapists, and 
therapy supervisors, participants will 
learn how to incorporate therapy as part 
of a interdisciplinary team to ensure that 
each episode is handled consistently 
from start of care to discharge… without 
driving up costs!   
 
Training Objectives 
 

• Understand OASIS data collection 
for process measures and outcomes. 

• Articulate preparation strategies for 
process measures incorporating 
therapy services. 

• Examine the relationship between 
therapy utilization and outcome 
measurements. 

 

Fazzi Associates Presents: 

Process measures added to OASIS C will present new  
challenges to home health agencies.  Are you prepared? 

Presented by a National Leader in Home Care  

*Therapy Contact Hours: Because the regulations for receiving therapy contact hours differ by state, we currently do not offer therapy contact hours through Fazzi Associates.  
Documentation for individual submission to agency state will be provided with the handouts.   

Does your agency have a process for process measures? 

Fitting the Pieces Together 
 

Thursday October 8, 2009 
2:00 PM - 3:30 PM Eastern 



REGISTRATION  
______________________ 
 
Therapy, Process  
Measures, and Outcomes:  
Fitting the Pieces  
Together 
 
Thursday October 8, 2009 
2:00 PM - 3:30 PM EST 

 
 
 
 

 

 
__________________________________________________________________________________________ 
Agency Name 
 
__________________________________________________________________________________________ 
Contact Person 
 
__________________________________________________________________________________________ 
Email 
 
__________________________________________________________________________________________ 
Street Address 
 
__________________________________________________________________________________________ 
City                                                                     State                          Zip 
 
__________________________________________________________________________________________ 
Phone                                                                  Fax 

Best Deal Registration 

Form of Payment  

Registrant Information 

QUESTIONS 
______________________ 
 
If you have any questions,  
please contact Lindsay 
Doak. 
 

ldoak@fazzi.com 
800-379-0361 

Therapy, Process Measures, and Outcomes: Fitting the Pieces TogetherTherapy, Process Measures, and Outcomes: Fitting the Pieces Together  

Payment method:           Check            Visa          Mastercard           Amex             Discover     
 
 
_______________________________________________________________________ 
Credit Card Number                                                                        Expiration Date                            CID Code                
 
________________________________________________________________________ 
Name on Card                                                                                  Amount to be Charged 
 
________________________________________________________________________ 
Signature                                                                                           Date 
 
*Signature required, regardless of payment form 

�Live Session Only - $299  
     
     
Total $_______                                       

�Video Download Recording      
    Only - $299  
 
Total $_______                                       

�Video CD Recording      
    Only - $314 ($10 S/H) 
 
Total $_______                                       

Individual Training and Recording Registration 

 
�Best Deal: Live and video download recording of the training - $399 
    Total $_______                      

Three Simple Ways to Register: 
1. Register secure online at:  
    https://www.eventville.com/catalog/eventregistration1.asp?eventid=1006061 
2. Fax the completed form to 413-584-0220. 
3. Mail the completed form to 243 King Street, Suite 246, Northampton, MA, 01060. 

Webinar Training 

Fazzi0709 


