
Percentage of patients who had to be admitted to 
the hospital* 25% 29% 23%

Percentage of patients who need urgent, 
unplanned medical care* 20% 22% 14%

Percentage of patients who need unplanned 
medical care related to a wound that is new, 
worse, or becomes infected*

1% 1% 1%

Percentage of patients who are short of breath 
less often 60% 60% 69%

Percentage of patients who stay at home after an 
episode of home health care ends 71% 68% 73%

Percentage of patients whose wounds improved 
or healed after an operation 75% 80% 90%

Percentage of patients who get better at taking 
their medicines correctly (by mouth) 41% 43% 50%

Percentage of patients who get better at getting in 
and out of bed 55% 54% 61%

Percentage of patients who get better at walking 
or moving around 48% 47% 52%

Percentage of patients who have less pain when 
moving around 64% 64% 73%

Percentage of patients who get better at bathing 67% 65% 72%

Percentage of patients whose bladder control 
improves 45% 47% 58%
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*Lower score is better.

Performance Measure

A detailed quality outcome report is provided each quarter to Fazzi’s benchmark program subscribers.
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